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ABOUT
Debt Helpline
Scotland

Debt Helpline Scotland are dedicated to providing ethical
debt advice to anyone who needs it. Our advisors have
already helped thousands of people across the UK tackle
their debts.
Our dedicated team have many years of experience working
in the insolvency industry. They are here to talk you through
the debt solutions that are available to you.
Every situation is different, and our team will try to find a
solution that works best for you. We are committed to
focusing on individual situations to help our customers deal
with their debts and and to make your experience with us as
easy as possible.

What solutions are there?
TRUST DEED
A Trust Deed is available to those who have lived in Scotland for more than 6 months
and who have unsecured debts of £5,000 or more. A Trust Deed will typically last for
48 months and after that period, any outstanding unsecured debt is legally written off.
You will agree as part of a Trust Deed to take on one affordable monthly payment to
cover all of your debts and you will no longer be contacted by your creditors.

DEBT ARRANGEMENT SCHEME (DAS)
A DAS allows you to repay your unsecured debts with affordable monthly payments if
you have a debt level of £2,000 or over. The contact from your creditors will end and
all interest and charges on your debts can be frozen.

MINIMAL ASSET PROCESS (MAP)
A MAP is a way to write off debts you can't afford. It's aimed at those who owe less
than £17,000 and have a low income with few assets. It's also more straightforward
than sequestration bankruptcy,

SEQUESTRATION
Sequestration is the equivalent of bankruptcy and is available to everyone in Scotland
that is struggling with their debts. Sequestration is a chance to write off 100% of your
debt and end harassment from your creditors. This is often a last resort but is available
if this is the route you wish to go down.

SECURED LOAN
A secured loan is usually a loan of higher value which is secured by an asset - very
often a home so the lender has some security. Using a secured loan for your debts will
mean that you will only have one fixed monthly payment and can be a much more
effective way of borrowing money.

INSURANCE REVIEW
We can offer you a review on your current insurance plans in addition to debt
solutions. We can offer help and advice on personal insurance plans in order
to protect you, your family and your assets.

Our Process
When you fill out our form or give us a call we will ask the best time for us to contact
you for an initial consultation call.

One of our advisors will then call you at your preferred time.

Your advisor will identify your debts and along with your input, decide what you can
afford to pay each month.

We will run through all of the debt solutions with you and you can decide which one
you think would be right for you.

What to expect when you speak to us
Our advisors will have an easy and informative chat with you. They will ask you some
questions to understand your current financial situation. This is normal as we need to know
all the facts in order to give you good and accurate advice. This initial call can last anywhere
between 15-30 minutes which is why we always ask when the best time is to call.
We train our advisors to gather all the information we need from you in an efficient manner.
You will never need to worry about any criticism or judgement – we’re only here to help
you.
We are an appointed representative of Debt Saving Solutions who are fully authorised and
regulated by the Financial Conduct Authority (FCA) so we will have to run through some
standard questions with you. Our advisors will also go through an income and expenditure.
This allows us to assess what you can afford to pay to your debts every month.
We do also conduct a credit search to help us recommend a solution for you. This search
allows us to accurately see what credit agreements you have. The credit search is recorded
on your credit file but does not affect your credit rating and it cannot be seen by any
lenders. Our advisors will always ask your permission before they perform a credit search.

What will be discussed in the conversation with
your advisor
Your advisor will talk to you about:
Your personal details as we will need to confirm these.
Any hassle you have had from your creditors.
Any assets or savings that you have.
Your housing situation – do you own or rent your home?
Any other debts you might have like those from HMRC, council tax, tax credit
overpayments, payday loans, student loans, etc.
If you have ever taken any steps to resolve your debts before.

Having this information on hand will help in your discussion with
your advisor:

3 months bank statements

3 months' payslips or proof
of income

Tenancy agreement

Proof of your debts that may
not show on your credit search

Any hire purchase
agreements

Any additional expenditure
(if applicable)

CONTACT US
Telephone:

0141 380 0588

Email:

info@debthelpline.scot

Opening Hours:
Monday – Thursday

9:00am – 8:00pm

Friday

9:30am – 3:00pm

*Our team are available for weekend or out of hours calls if required

Types of debt we help with:
Credit Cards

Unsecured Car Finance

Store Cards

Payday Loans

Overdrafts

Personal Loans

Catalogues

Council Tax Arrears

